
 
 
 

 
EMPLOYMENT OPPORTUNITY 

Customer Service Representative II 
The Township of North Dumfries is seeking applications for the position of Customer 
Service Representative II 
 
Reporting directly to the Treasurer/Director of Corporate Services, the Customer 
Service Representative II (CSR II) is a full-time non-union position. 
 
The CSR II is part of a larger roster of Customer Service Representatives that provides 
front-line public-facing support on behalf of the Corporation as the first point of contact 
with members of the Public, whether it be via email, telephone or front counter inquiries. 
The CSR II also works as part of a Team that includes working with Planning Division, 
Bylaw Enforcement and Fire Department personnel by providing administrative support. 
A full job description for the position is available on the Township’s website   
www.northdumfries.ca 
 
The ideal candidate will possess the following qualifications: 
• Community College Diploma in office administration, business, public relations, legal 

administration or related discipline  
• Preference for individuals that have a minimum of 2 years of Municipal experience, 

and, prior work experience in an office setting.  
• Demonstration of excellent interpersonal communications, customer service, 

organizational / time management,  
• Strong Knowledge of Microsoft Office (Outlook, Word, Excel, PowerPoint) and 

records management software applications. 
 

The position contemplates a regular work week, Monday to Friday, 8:30 am to 4:30 pm. 
The Township offers a competitive salary range $47,702.20 to $59,623.20 based on a 
35 hour work week. 
 
Submit resumes with cover letter before 4:30 PM on Thursday September 11, 2025 to: 
 Christina Brox,  
 Treasurer/Director of Corporate Services 
 Township of North Dumfries 
 106 Earl Thompson Road, 3rd Floor 
 PO Box 1060 
 Ayr, Ontario    N0B 1E0 
 cbrox@northdumfries.ca 
 
If you need an accessible format, please email mail@northdumfries.ca or call (519) 632-8800.   The Township of 
North Dumfries is committed to providing accommodation for persons with disabilities.  Accessibility 
accommodations are available for all stages of the recruitment process.  If you are contacted regarding this 
position, please advise of any accommodation measures you may require during our selection process. 
Information received relating to accommodation needs of candidates will be addressed confidentially.  
We thank all candidates for their interest, however, only those applicants selected for an interview will be 
contacted.   Applicant information is collected in accordance with the Municipal Freedom of Information and 
Protection of Privacy Act and will be used only for candidate selection.  
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